	Local Authority
	Chargeable service
	Flat fee or means tested
(Universal or targeted support)
	Weekly charge

	Blackburn with Darwin
	No
	N/A
	N/A - Monitoring only service

	Blackpool
	Yes
	Means tested
	£5.60 – for a basic service with mobile response
	£7.25 – for the basic service with additional regular telephone welfare contact
	£13.60 – with additional medication prompts
	£26.20 – for a fully digital, prevention service

	Bolton
	Yes
	Means tested
	£3.50 - Monitoring only where family and friends respond to the alarm
	£5.70 - Monitoring and mobile response service
	£7.70 - Monitoring and mobile response service with additional kit

	Bury
	Yes
	Means tested
	£4.20 – Monitoring only

	Cheshire East
	Yes
	Means tested at the request of the individual
	£5.00 – Monitoring and mobile response service

	Cheshire West
	
	
	
	

	Cumbria
	Yes
	Means tested
	£1.49 – Monitoring only

	Halton
	Yes
	If a person is in receipt of a council tax benefit there is no charge, otherwise the person pays the full cost
	£6.45 for basic telecare service with a mobile response service
	£10.40 for enhanced telecare service with multiple sensors and a response service
	£3.45 per person for a house of multiple occupation
	£58.30 for a manual keysafe with installation

	Knowsley
	Yes
	Flat fee
	£1.11 plus 34p per week for environmental sensors such as smoke or CO alarms and 76p per week for health-related sensors such as epilepsy alerts or door sensors

	Lancashire
	No
	N/A
	N/A – Monitoring and mobile response service

	Liverpool
	No
	N/A
	N/A – Monitoring only and subject to review

	Manchester
	Yes
	Flat fee
	£2.83 - Monitoring only where family and friends respond to the alarm
	£4.68 - Monitoring and mobile response service

	Oldham
	Yes
	Means tested
	£2.00 for a bronze service where family/friends respond to the alarm
	£5.00 for a sliver service with a mobile response service
	£6.50 for a gold service with 2 weekly welfare checks included

	Rochdale
	Yes
	Flat fee
	£3.10 for basic analogue careline -where family / friends respond to the alarm
	£5.10 for analogue careline plus with a mobile response service and a key safe is provided (spare key required)
	£4.60 for digital GSM basic careline where family / friends respond to alarm
	£6.60 for digital GSM careline Plus with a mobile response service and a key safe is provided (spare key required)

	Salford
	Yes
	Flat fee
	£4.82pw for the ordinary alarm and basic service

	£6.32pw for the GSM alarm and basic service
	£7.66pw for the service plus a weekly visit – this service is being phased out.
	£5 per pop-in visit (can be requested as a temporary service whilst NOK are away)

	Sefton
	
	
	
	

	St Helens
	Yes
	?
	£5.52 - Monitoring and mobile response service

	Stockport
	Yes
	Flat fee
	£6.00 with adjustments for couples and those with digital GPS trackers, who pay a bit more

	Tameside
	Yes
	Flat fee
	£6.65 - Monitoring and mobile response service

	Trafford
	Yes
	Means tested
	£5.55 for level 1 service where family/friends respond to the alarm
	£6.65 for level 2 service with a mobile response service
	£9.55 for a level 2 service with 2 weekly welfare checks included

	Warrington
	Yes
	Flat fee
	£4.00 for an analogue service
	£5.00 for a digital GSM service

	Wigan
	Yes
	Flat fee
	£3.93 - Monitoring only 
	£5.93 - Monitoring and mobile response service

	Wirral
	Yes
	Flat fee
	£2.50 – Monitoring only



